Janice K. Brewer, Governor

[image: image1.png]


Thomas J. Betlach, Director

801 East Jefferson, Phoenix, AZ 85034
PO Box 25520, Phoenix, AZ 85002
Phone: 602-417-4000
www.azahcccs.gov
                                                                                                                                                                                                       

	DATE:
	April 20, 2012

	TO:
	ALTCS Program Contractors-Chief Executive Officers, Compliance Officers, Case Management Administrators

	CC:
	Carol Sanders

John Black

Jay Dunkleberger

Direct Care Workforce Committee

Interested Stakeholders

	FROM:
	Jami Snyder

	SUBJECT:
	90 Day Training Period for Direct Care Workers


In response to a request from community stakeholders regarding the potential fiscal impacts for the new training and testing requirement, AHCCCS has instituted a policy revision permitting Direct Care Worker (DCW) agencies a 90-day period from the date of hire in which to train their workers.  Furthermore, it will be permissible for a DCW to work during the 90-day training period.  That being said, DCW agencies are allowed and encouraged to determine their own timeframe for the training period (within the allowable 90-days) including whether or not they want to permit DCWs to work without fully meeting the training and testing requirements.  The revision is applicable to:

· DCWs hired on or after October 1, 2012

· DCWs hired on or before September 30, 2012 who become employed by a new DCW agency after October 1, 2012

AHCCCS policies have been revised to accommodate the new policy revision.  The updated AHCCCS Contractor Operations Manual policy Section 429 “Direct Care Worker Training and Testing Program Policy” and the AHCCCS Medical Policy Manual Section 1240-B “Direct Care Services (Attendant Care, Personal Care, and Homemaker)” can be found at www.azahcccs.gov/dcw. 
Should you have any questions regarding the changes that have been made, please do not hesitate to contact me at Jami.Snyder@azahcccs.gov or 602.417.4614.












